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BACHELOR OF LIBRARY AND INFORMATION SCIENCE 

( ONE-YEAR COURSE ) 

TERM END EXAMINATION (THEORY) DECEMBER – 2023 

PAPER - V 

REFERENCE AND INFORMATION SERVICE 
 

Î³Ú – W¡à¹ Qsi¡à šèo¢³à> – 100 

Time : 4 hours Full Marks : 100 

 ( ³àì>¹ P¡¹ç¡â« – 80% ) 

 ( Weightage of Marks : 80% ) 
 

š[¹[³t¡ * ™=à™= l¡üv¡ì¹¹ \>¸ [¤ìÅÈ ³èº¸ ëƒ*Úà Òì¤ ¡ú "Ç¡‡ý¡ ¤à>à>, "š[¹ZáÄt¡à &¤} "š[¹ÍHþà¹ 
ÒÑzàÛ¡ì¹¹ ëÛ¡ìy >´¬¹ ëA¡ìi¡ ë>*Úà Òì¤ ¡ú l¡üšàì”z šøìÅ¥¹ ³èº¸³à> Îè[W¡t¡ "àìá ¡ú 

Special credit will be given for precise and correct answer. Marks will be 

deducted for spelling mistakes, untidiness and illegible handwriting. The 

figures in the margin indicate full marks. 

 

 

[¤®¡àK - A¡ 

GROUP - A 

 [>ì´•àv¡û¡ ë™ ëA¡àì>à ƒå[i¡ šøìÅ¥¹ l¡üv¡¹ [ƒ> – 

 Answer any two of the following questions :  18 × 2 = 36 

1. t¡=¸ l¡ü;Î ¤ºìt¡ A¡ã ë¤àìc¡> ? [¤[®¡Ä šøA¡à¹ t¡ì=¸¹ l¡ü;ÎÎ³èìÒ¹ Î´šìA¢¡ l¡üƒàÒ¹oÎÒ 

"àìºàW¡>à A¡¹ç¡> ¡ú 

 What do you mean by sources of information ? Discuss different types of 

sources of information with examples. 4 + 14 

2. "àA¡¹Kø”‚ A¡ã ? Kø”‚àKàì¹ ë¹ó¡àì¹X ¤Òü [>¤¢àW¡ì> A¡ã A¡ã ³à>ƒìr¡¹ l¡üš¹ [>®¢¡¹ A¡¹à ÒÚ, 

"àìºàW¡>à A¡¹ç¡> ¡ú 

 What is reference book ? What are the checkpoints required for selection of 

a reference book in a library ? Discuss. 3 + 15 

3. ‘Î³à\t¡à[wA¡ (sociological) t¡ì=¸¹ l¡ü;ÎÎ³èìÒ¹’ Î}`¡à [ƒ> ¡ú t¡ì=¸¹ l¡ü;Î [ÒÎàì¤ ³à>åìÈ¹ 

P¡¹ç¡â« l¡üìÀJ A¡¹ç¡> ¡ú &Î."à¹. ¹U>à=> [>ìƒ¢[Åt¡ t¡ì=¸¹ l¡ü;ÎÎ³èÒ [ÒÎàì¤ >[=¹ ëÅø[o[¤®¡àK 

l¡üƒàÒ¹oÎÒ "àìºàW¡>à A¡¹ç¡> ¡ú 
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 Define 'Sociological sources of information'. Mention the importance of 

'human' as a source of information. Discuss categorization of documentary 

sources of information according to S. R. Ranganathan with examples. 

   4 + 6 + 8 

4. t¡ì=¸¹ l¡ü;Î [ÒìÎì¤ ‘"[®¡‹à>’ ëA¡> P¡¹ç¡â«šèo¢ ? l¡üƒàÒ¹oÎÒ &¹ šøA¡à¹ì®¡ƒ l¡üìÀJ A¡¹ç¡> ¡ú 

‘"[®¡‹à>’ ³èº¸àÚì>¹ [¤[®¡Ä ³à>ƒr¡ "àìºàW¡>à A¡¹ç¡> ¡ú 

 Why 'Dictionary' is important as a source of information ? Mention its types 

with example. Discuss different criteria to evaluate 'dictionary'. 5 + 5 + 8 

 

[¤®¡àK - J 

GROUP - B 
 [>ì´•àv¡û¡ ë™ ëA¡àì>à [t¡>[i¡ šøìÅ¥¹ l¡üv¡¹ [ƒ> – 

 Answer any three of the following questions :  12 × 3 = 36 

5. ‘¤à[o[\¸A¡ "[®¡‹à>’ A¡ã ? ¤à[o[\¸A¡ Kø”‚š[g A¡ã ? ë™ ëA¡àì>à ƒå[i¡ ¤à[o[\¸A¡ Kø”‚š[g Î´¬ìÞê¡ 
"àìºàW¡>à A¡¹ç¡> ¡ú 

 What is 'trade dictionary' ? What is a trade bibliography ? Discuss any two 

trade bibliographies. 3 + 3 + 6 

6. Kø”‚š[g A¡ã ? Kø”‚š[gKt¡ [>Ú”|o ¤ºìt¡ A¡ã ë¤àìc¡> ? Î¹A¡à¹ã šøA¡àÅ>à Î³èìÒ¹ [¤Ñzà[¹t¡ 
t¡ì=¸¹ šøàš¸t¡à¹ [¤ÈìÚ "àš>à¹ ³t¡à³t¡ ¤¸v¡û¡ A¡¹ç¡> ¡ú 

 What is bibliography ? What do you mean by bibliographical control ? 

State your idea on the availability of bibliographical information on 

government publications.  3 + 4 + 5 

7. ‘[\*Køà[ó¡A¡àº (ë®¡ïìKà[ºA¡) t¡=¸’ A¡ã ? l¡üƒàÒ¹oÎÒ [¤[®¡Ä šøA¡à¹ ë®¡ïìKà[ºA¡ t¡ì=¸¹ l¡ü;Î 
Î³èìÒ¹ ¤o¢>à A¡¹ç¡> ¡ú 

 What is 'geographical information' ? Describe with examples different types 

of geographical information sources.  3 + 9 

8. ë¹ó¡àì¹X ÎàÛ¡à;A¡à¹ A¡ã ? A¡à™¢A¡¹ã ë¹ó¡àì¹X š[¹ìÎ¤à šøƒàì>¹ ëÛ¡ìy ë¹ó¡àì¹X ÎàÛ¡à;A¡àì¹¹ 
P¡¹ç¡â« "àìºàW¡>à A¡¹ç¡> ¡ú 

 What is reference interview ? Discuss the importance of reference interview 

in providing effective reference service. 3 + 9 

9. l¡üƒàÒ¹oÎÒ ‘Òàl¡üÎ \à>¢àº’, ‘">-ºàÒü> \à>¢àº’ &¤} ‘[>l¡ü\ìºi¡à¹’ Î´¬ìÞê¡ ™à \àì>> [ºJå>¡ú 

 State your idea on 'House Journal', 'Online Journal' and 'Newsletter' with 

examples. 4 + 4 + 4 
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10. [>ì´•àv¡û¡ ë\àØl¡P¡[º¹ ³ì‹¸ šà=¢A¡¸ [>¹ê¡šo A¡¹ç¡> – 

 A¡) ¤È¢š[g * š[gA¡à 

 J) š[yA¡àÎ³èìÒ¹ Îè[W¡ * š[yA¡àÎ³èìÒ¹ Î}[Û¡œ¡àÚ> ¡ú 

 Distinguish between the following pairs : 6 + 6 

 a) Yearbook and Almanac 

 b) Indexing periodicals and abstracting periodicals. 

 

 [¤®¡àK - K 

GROUP - C 
 17 >} šøìÅ¥¹ l¡üv¡¹ "à¤[Å¸A¡ &¤} "¤[ÅÊ¡ ë=ìA¡ ë™-ëA¡àì>à [t¡>[i¡ šøìÅ¥¹ l¡üv¡¹ [ƒ> – 

 Question No. 17 is compulsory and answer any three questions from the 

remaining : 7 × 4 = 28 

11. ‘">ºàÒü>’ &¤} ‘"ó¡-ºàÒü>’ t¡=¸ š[¹ìÎ¤à Î³èìÒ¹ Îå[¤‹à &¤} "Îå[¤‹à "àìºàW¡>à A¡¹ç¡> ¡ú 

 Discuss the advantages and disadvantages of 'online' and 'offline' 

information services. 

12. \ã¤>ã³èºA¡ t¡ì=¸¹ l¡ü;Î A¡ã ? &Òü t¡ì=¸¹ l¡ü;ìÎ¹ [¤[®¡Ä šøA¡à¹P¡[º l¡üƒàÒ¹o ÎÒì™àìK 

"àìºàW¡>à A¡¹ç¡> ¡ú 

 What is biographical information source ? Discuss with examples. 

13. "[®¡‹à> A¡ã ? ë™ ëA¡àì>à "[®¡‹àì>¹ l¡üš¹ Î}[Û¡œ¡ i¡ãA¡à [ºJå> ¡ú 

 What is dictionary ? Writea  short note on any dictionary. 2 + 5 

14. ‘[¤.&>.[¤’ &¤} ‘"àÒü.&>.[¤.’ A¡ã ? [¤.&>.[¤ * "àÒü.&>.[¤.-&¹ l¡üš¹ Î}[Û¡œ¡ i¡ãA¡à 

[ºJå> ú 

 What are 'BNB' and 'INB' ? Write short notes on BNB and INB. 2 + 5 

15. [l¡[\i¡àº t¡ì=¸¹ l¡ü;ìÎ¹ ³èº¸àÚ> "àš[> [A¡®¡àì¤ A¡¹ì¤> ? "àìºàW¡>à A¡¹ç¡> ¡ú 

 How do you evaluate a digital information source ? Discuss. 

16. ë™ ëA¡àì>à ƒå[i¡¹ *š¹ Î}[Û¡œ¡ i¡ãA¡à [ºJå> – 

 i) LISA 

 ii) KàÒül¡ ¤Òü 

 iii) ºàÒüì¤ø¹ã "ó¡ A¡}ìKøÎ  

 Write short notes on any two : 

 i) LISA 

 ii) Guide Book 

 iii) Library of Congress 
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17. ë™ ëA¡àì>à Îàt¡[i¡¹ l¡üv¡ì¹¹ \>¸ ë™ "àA¡¹ Kø”‚P¡[º ëƒJà šøìÚà\> ëÎP¡[º¹ ‹¹> ( types ) / 

"àJ¸à ( title) l¡üìÀJ A¡¹ç¡> ¡ – 

a) ëº &¤} ºàƒàìJ¹ š™¢i¡A¡ ‰Ê¡¤¸ Ñ‚à>P¡[º Î´¬ìÞê¡ \à>ìt¡ ¡ú 

b) 'Colloquial' Å¦[i¡¹ l¡ü;š[v¡ Î´¬ìÞê¡ \à>ìt¡ ¡ú 

c) 'The Satanic Verses' ¤Òü[i¡¹ šøA¡àÅìA¡¹ >à³ \à>ìt¡ ¡ú 

d) BLA-&¹ Î´šèo¢ >à³ \à>ìt¡ ¡ú 

e) í¤`¡à[>A¡ "àW¡à™¢ Îìt¡¸@ƒø>à= ¤Îå¹ \@µ[®¡i¡à Î ¬́ìÞê¡ \à>ìt¡ ¡ú 

f) "àÒü>Ð¡àÒüì>¹ [=ìÚà[¹ "ó¡ [¹ìº[i¡[®¡[i¡ \à>ìt¡ ¡ú 

g) ³ÒàìÅ¬t¡à ëƒ¤ã¹ [º[Jt¡ šåÑzìA¡¹ t¡à[ºA¡à ëšìt¡ ¡ú 

h) NISCAIR-&¹ šø[t¡Ë¡à [ƒ¤Î / ¤;Î¹ \à>ìt¡ ¡ú 

i) ƒà[\¢[º}-&¹ ¤t¢¡³à> W¡à l¡ü;šàƒì>¹ š[¹³ào \à>ìt¡ ¡ú 

j) *[Øl¡Åà ëÎ@i¡öàº [¤Å¬[¤ƒ¸àºìÚ¹ l¡üšàW¡àì™¢¹ >à³ \à>ìt¡ ¡ú 

 Answer any seven of the following questions. Write down the types / titles 

of the reference books required to be seen : 1 × 7 

a) To know the tourist destinations in Leh and Ladakh. 

b) To know the origin of the word colloquial. 

c) To know the publisher's name of the book entitled "The Satanic 

Verses". 

d) To know the full form of BLA. 

e) To know about the birthplace of the scientist Acharya Satyendranath 

Bose. 

f) To know the theory of relativity of Einstein. 

g) To get a list of books written by Mahasweta Devi. 

h) To know the foundation day / year of NISCAIR. 

i) To know the current production of tea in Darjeeling. 

j) To know the name of the present Vice-Chancellor of Central 

University of Odissa. 

    


