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BACHELOR OF LIBRARY AND INFORMTION SCIENCE 

( ONE-YEAR COURSE ) 

Theory Term End Examination December – 2022  

Paper – V 

REFERENCE AND INFORMATION SERVICE 

Time : 4 hours ] [ Full Marks : 100 

Î³Ú  – W¡à¹ Q@i¡à šèo¢³à> – 100 
   ( ³àì>¹ P¡¹ç¡â« ) 80% ) 
  Weightage of Marks : 80% 

 

Special credit will be given for precise and correct answer. Marks will 

be deducted for spelling mistakes, untidiness and illegible handwriting. 

The figures in the margin indicate full marks.  

š[¹[³t¡ * ™=à™= l¡üv¡ì¹¹ \>¸ [¤ìÅÈ ³èº¸ ëƒ*Úà Òì¤ ¡ú "Ç¡‡ý¡ ¤à>à>, "š[¹ZáÄt¡à &¤} 

"š[¹ÍHþà¹ ÒÑzàÛ¡ì¹¹ ëÛ¡ìy >´¬¹ ëA¡ìi¡ ë>*Úà Òì¤ ¡ú l¡üšàì”z šøìÅ¥¹ ³èº¸³à> Îè[W¡t¡ "àìá ¡ú 

GROUP - A 

[¤®¡àK - A¡  

 Answer any two questions :  18  2 = 36 

 ë™-ëA¡àì>à ƒå[i¡ šøìÅ¥¹ l¡üv¡¹ [ƒ> –  

1. What is reference service ? Discuss the definition of reference service 

opined by Ranganathan. Describe the steps for organizing a reference 

department in a University Library. 3 + 5 + 10 

 ë¹ó¡àì¹X š[¹ìÈ¤à A¡ã ? ë¹ó¡àì¹X š[¹ìÈ¤à¹ ¹U>à=> šøoãt¡ Î}`¡à [>ìÚ "àìºàW¡>à 

A¡¹ç¡>¡ú &A¡[i¡ [¤Å¬[¤ƒ¸àºÚ Kø”‚àKàì¹¹ ë¹ó¡àì¹X [¤®¡àK Î}Kk¡ì>¹ [¤[®¡Ä ‹àšP¡[º ¤o¢>à 

A¡¹ç¡>¡ú 

2. What is reference book ? How does it differ from an ordinary book ? 

Indicate different types of reference tools to be consulted in the library 

to solve various queries. Give suitable examples with brief description 

in each case. 4 + 4 + 3 + 7 

 "àA¡¹Kø”‚ A¡ã ? ">¸à>¸ ‹¹ì>¹ Kø”‚P¡[º¹ ÎìU &¹ šøì®¡ƒ A¡ã A¡ã ? Kø”‚àKàì¹ [¤[®¡Ä 

šøA¡à¹ šøÅ¥à¤ºã¹ Î ±́à¤¸ l¡üv¡¹šøƒàì>¹ \>¸ ÎÒàÚA¡ [¤[®¡Ä "àA¡¹Kø”‚Î³èìÒ¹ l¡üìÀJ A¡¹ç¡>¡ú  

šø[t¡[i¡¹ l¡üƒàÒ¹oÎÒ Î}[Û¡œ¡ [¤¤¹o [ƒ>¡ú  
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3. What is Information ? What is information service ? Write short note 

on Online Information Service.   3 + 7 + 8 

 t¡=¸ [A¡ ? t¡=¸ š[¹ìÈ¤à A¡ã ? ">ºàÒü> t¡=¸ š[¹ìÈ¤à Î ¬́ìÞê¡ Î}[Û¡œ¡ i¡ãA¡à [ºJå>¡ú 

4. What is bibliographical control mechanism ? Discuss bibliographical 

control of any one of the following : (i) Periodical literature, (ii) Trade 

literature and (iii) Patent literature. Discuss the role of UNESCO in 

bibliographical control.  3 + 6 + 9 

 Kø”‚š[gKt¡ [>Ú”|o ëA¡ïÅº A¡ã ? (i) [š[¹Ú[l¡A¡¸àº [ºi¡àì¹W¡à¹, (ii) ëi¡öl¡ [ºi¡àì¹W¡à¹ &¤} 

(iii) ëšìi¡@i¡ [ºi¡àì¹W¡àì¹¹ — ë™-ëA¡àì>à &A¡[i¡ Kø”‚š[gKt¡ [>Ú”|o Î ¬́ìÞê¡ "àìºàW¡>à 

A¡¹ç¡>¡ú Kø”‚š[gKt¡  [>Ú”|ìo Òül¡üì>ìÑHþà¹ ®è¡[³A¡à "àìºàW¡>à A¡¹ç¡>¡ú 

GROUP - B 

[¤®¡àK - J 

 Answer any three questions :  12  3 = 36 

 ë™-ëA¡àì>à [t¡>[i¡ šøìÅ¥¹ l¡üv¡¹ [ƒ> –  

5. Why reference service is essential in a library ? Describe various steps 

involved in providing reference service. Discuss recent trends in 

reference service. 3 + 6 + 3 

 Kø”‚àKàì¹ ë¹ó¡àì¹X š[¹ìÈ¤à "à¤Å¸A¡ ëA¡> ? ë¹ó¡àì¹X š[¹ìÈ¤à šøƒàì>¹ [¤[®¡Ä ‹àšP¡[º 

¤o¢>à [ƒ>¡ú &Òü š[¹ìÈ¤à¹ Îà´ß[t¡A¡ šø¤ot¡à Î ¬́ìÞê¡ "àìºàW¡>à A¡¹ç¡>¡ú  

6. What is dictionary ? Describe various types of dictionary with 

examples. Write a short note on Oxford English Dictionary. 2 + 6 + 4 

 "[®¡‹à> A¡ã ? l¡üƒàÒ¹oÎÒ [¤[®¡Ä šøA¡à¹ "[®¡‹àì>¹ ¤o¢>à [ƒ>¡ú "Gìó¡àl¢¡ Òü}[ºÅ 

[l¡A¡Å>à[¹¹ l¡üš¹ Î}[Û¡œ¡ i¡ãA¡à [ºJå>¡ú   

7. What are the non-documentary sources of information ? How many 

types of non-documentary sources are there ? Discuss each of them 

with examples.  3 + 3 + 6 

 "->[= t¡ì=¸¹ l¡ü;ÎÎ³èÒ A¡ã A¡ã ? A¡Ú šøA¡à¹ "->[= t¡ì=¸¹ l¡ü;Î ëƒJìt¡ šà*Úà ™àÚ? 

l¡üƒàÒ¹oÎÒ šøìt¡¸A¡[i¡ "->[= t¡=¸-l¡ü;Î Î ¬́ìÞê¡ "àìºàW¡>à A¡¹ç¡>¡ú 



 3 QP Code: BLIS-V(Theo.)/ 

D2022/T.E(P.S) 

  BLIS/TE/D22/5  [ Turn over 

8. What is Off-line information service ? Discuss advantages and 

disadvantages of online and offline information service.  3 + 9 

  "ó¡ºàÒü> t¡=¸š[¹ìÈ¤à A¡ã ? ">ºàÒü> &¤} "ó¡ºàÒü> t¡=¸ š[¹ìÈ¤à Î³èìÒ¹ Îå[¤‹à &¤} 

"Îå[¤‹àP¡[º "àìºàW¡>à A¡¹ç¡>¡ú   

9. What is national bibliography ? Describe its uses. Discuss any one 

national bibliography. 3 + 3 + 6 

 \àt¡ãÚ Kø”‚š[g A¡ã ? &¹ ¤¸¤Òà¹ l¡üìÀJ A¡¹ç¡>¡ú ë™-ëA¡àì>à &A¡[i¡ \àt¡ãÚ Kø”‚š[g Î ¬́ìÞê¡ 

"àìºàW¡>à A¡¹ç¡>¡ú 

10. What is digital reference source ? Discuss different types of digital 

reference source with examples. 4 + 8 

 [l¡[\i¡àº ë¹ó¡àì¹X l¡ü;Î A¡ã ? l¡üƒàÒ¹oÎÒ [¤[®¡Ä šøA¡à¹ [l¡[\i¡àº ë¹ó¡àì¹X l¡ü;ÎÎ³èÒ 

Î ¬́ìÞê¡ "àìºàW¡>à A¡¹ç¡> ú  

GROUP - C 

 [¤®¡àK - K 

 Question No. 17 is compulsory and answer any three questions from 

the remaining :  7  4 = 28 

 17 >} šøìÅ¥¹ l¡üv¡¹ "à¤[Å¸A¡ &¤} "¤[ÅÊ¡ ë=ìA¡ ë™-ëA¡àì>à [t¡>[i¡ šøìÅ¥¹ l¡üv¡¹ [ƒ>–  

11. Discuss the role of invisible college in communication of information.  

 t¡ì=¸¹ "àƒà>šøƒàì> ‘Òü>[®¡[\¤ôºô A¡ìº\’-&¹ ®è¡[³A¡à "àìºàW¡>à A¡¹ç¡>¡ú  

12. Discuss the importance of theoretical foundation of 'Reference Service'. 

 ë¹ó¡àì¹X š[¹ìÈ¤à¹ t¡wKt¡ [®¡[v¡¹ P¡¹ç¡â« "àìºàW¡>à A¡¹ç¡>¡ú   

13. Write a short note on Selective Dissemination of Information Service 

(SDI).  
 [ÎìºA¡[i¡®¡ [l¡ÎôìÎ[³ì>Å> "ó¡ Òü>ó¡¹ì³Å> š[¹ìÈ¤à¹ &A¡[i¡ Î}[Û¡œ¡ i¡ãA¡à [ºJå>¡ú 

14. What is abstracting service ? Give examples of two printed and two 

online abstracting services. 3 + 4 

 "¸à¤Ð¡öàA¡[i¡}¡ Îà[®¢¡Î A¡ã ? ƒå[i¡ ³å[‰t¡ &¤} ƒå[i¡ ">ºàÒü> "¸à¤Ð¡öàA¡[i¡} Îà[®¢¡ìÎ¹ l¡üƒàÒ¹o 
[ƒ>¡ú   

15. Define Thesaurus. State its importance. 3 + 4   
 =¸àÎà¹ìÎ¹ Î}`¡à [ƒ>¡ú &¹ P¡¹ç¡â« [>¹ç¡šo A¡¹ç¡>¡ú   

16. Discuss advantages and disadvantages of an electronic journal.   

 ÒüìºC¡ö[>A¡ \à>à¢ìº¹ Îå[¤‹à &¤} "Îå[¤‹àP¡[º "àìºàW¡>à A¡¹ç¡>¡ú   
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17. Answer any seven of the following queries. Write down only title of the 

appropriate reference book.  1  7 = 7  

 ë™-ëA¡àì>à Îàt¡[i¡¹ l¡üv¡ì¹¹ \>¸ ë™ "àA¡¹Kø”‚P¡[º ëƒJà šøìÚà\> ëÎP¡[º¹ Î[k¡A¡ "àJ¸à 
l¡üìÀJ A¡¹ç¡>¡ú 

 (a) To know the publisher of the book entitled "The Effective 

Academics"  

  ‘‘ƒ¸ &ìó¡[C¡®¡ "¸àA¡àìl¡[³A¡Îô’’ ¤Òü[i¡ šøA¡àÅìA¡¹ >à³ \à>ìt¡ 

 (b) To know the current production of rice in Bangladesh. 

  ¤à}ºàìƒìÅ¹ ¤t¢¡³à> W¡àº l¡ü;šàƒì>¹ š[¹³ào \à>ìt¡ 

 (c) To know the length, latitude and longitude of Pengong lake 

  š¸à}KR¡ Òùìƒ¹ ¤¸à[œ¡, "Û¡à}Å * ‰à[Q³à}Å Î ¬́ìÞê¡ \à>ìt¡ 

 (d) To know the full form and idea of MARC 

  MARC-&¹ Î´šèo¢ A¡=à[i¡ &¤} &¹ Î ¬́ìÞê¡ &A¡[i¡ ‹à¹oà ëšìt¡ 

 (e) To know the name of the present Vice-Chancellor of the George 

Town University, USA 

  \\¢ i¡àl¡ü> [¤Å¬[¤ƒ¸àºÚ, Òül¡ü. &Î.&.-¹ ¤t¢¡³à> l¡üšàW¡àì™¢¹ >à³ \à>ìt¡ 

 (f) To know the kinetic theory of gases 

  K¸àìÎ¹ A¡àÒüì>[i¡A¡ [=ìÚà[¹ Î ¬́ìÞê¡ \à>ìt¡ 

 (g) To know the tourist destination of Karnataka 

  A¡oà¢i¡ìA¡¹ š™¢i¡>ìA¡@ƒøP¡[º¹ Î ¬́ìÞê¡ \à>ìt¡ 

 (h) To get a list of books by Amartya Sen, Nobel Laureate 

  ë>àì¤º\Úã "³t¢¡¸ ëÎì>¹ ëºJà &A¡[i¡ šåÑzA¡ t¡à[ºA¡à ëšìt¡ 

 (i) To know the full form of IASLIC  

  IASLIC-&¹ Î´šèo¢ >à³ \à>ìt¡ Òìº 

 (j) To know the birthplace of Scientist Acharya Jagadish Chandra 

Bose 

  í¤`¡à[>A¡ "àW¡à™¢¸ \KƒãÅ W¡@ƒø ¤Îå¹ \@µ[®¡i¡à Î ¬́ìÞê¡ \à>ìt¡¡ú 

   


