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Paper -V
REFERENCE AND INFORMATION SERVICE
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Special credit will be given for precise and correct answer. Marks will
be deducted for spelling mistakes, untidiness and illegible handwriting.

The figures in the margin indicate full marks.
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Answer any two questions : 18 x2 =36
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1. What is reference service ? Discuss the definition of reference service
opined by Ranganathan. Describe the steps for organizing a reference
department in a University Library. 3+5+10
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2.  What is reference book ? How does it differ from an ordinary book ?
Indicate different types of reference tools to be consulted in the library
to solve various queries. Give suitable examples with brief description
in each case. 4+4+3+7
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3.

What is Information ? What is information service ? Write short note

on Online Information Service. 3+7+8
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What is bibliographical control mechanism ? Discuss bibliographical
control of any one of the following : (i) Periodical literature, (ii) Trade
literature and (iii) Patent literature. Discuss the role of UNESCO in
bibliographical control. 3+6+9
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Answer any three questions : 12 x3 =36

@A-ie foals arie e e ¢

Why reference service is essential in a library ? Describe various steps
involved in providing reference service. Discuss recent trends in

reference service. 3+6+3
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e Ty | @3 SAREAE AT AT FFCH Ao T |

What is dictionary ? Describe various types of dictionary with
examples. Write a short note on Oxford English Dictionary. 2+ 6+ 4
Sfeq 9 Treaerz [(fon oo Sfeqmm 9T T 1 SEeErs sifort
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What are the non-documentary sources of information ? How many
types of non-documentary sources are there ? Discuss each of them
with examples. 3+3+6
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What is Off-line information service ? Discuss advantages and
disadvantages of online and offline information service. 3+9
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What is national bibliography ? Describe its uses. Discuss any one
national bibliography. 3+3+6
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What is digital reference source ? Discuss different types of digital
reference source with examples. 4 +8
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Question No. 17 is compulsory and answer any three questions from
the remaining : 7 x4 =28
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Discuss the role of invisible college in communication of information.
SR SN BN FeTer — 49 BNl SACAG] F2ee |

Discuss the importance of theoretical foundation of 'Reference Service'.
FEIES AREIR ogars fofed wFy A 3 |

Write a short note on Selective Dissemination of Information Service
(SDI).
P ibe PN oF SAFaeHa REAR 9 ARFe S 13 |

What is abstracting service ? Give examples of two printed and two

online abstracting services. 3+4
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Define Thesaurus. State its importance. 3+4
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Discuss advantages and disadvantages of an electronic journal.
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17. Answer any seven of the following queries. Write down only title of the
appropriate reference book. 1x7=7
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(@) To know the publisher of the book entitled "The Effective

Academics"

M G SIPICERN I35 ATHICHT AW SIS

(b) To know the current production of rice in Bangladesh.

BT TOH BIeT TAMTAR AR G

() To know the length, latitude and longitude of Pengong lake
“Tizale MR AN, SFFILH @ T THCH S

(d) To know the full form and idea of MARC
MARC-@3 35 S5 432 @7 150 @I 4IRell (oIve

() To know the name of the present Vice-Chancellor of the George
Town University, USA
TS GG R, 36, @91.9. -7 O GBI FIN SHcS

(f) To know the kinetic theory of gases

(g) To know the tourist destination of Karnataka

BITE S R EATE R TCIC A
(h) To get a list of books by Amartya Sen, Nobel Laureate
RG] STE] G 1A @PTo 7BF SIfeTHl TS
(i) To know the full form of IASLIC
IASLIC-¢F 7 F Giace 20
() To know the birthplace of Scientist Acharya Jagadish Chandra
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