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16. 'Encyclopaedia is a multi-faceted reference tool' —
Explain. 7

RIS 27 Wl TR o 57 — Sgieft i I

17. Write a short note on the use of online databases.
7

SHAIRH GOISREE UILEE BT AFHrd SIETv! 54 |

18. Cite specific reference sources to answer the

following questions: 1x7=7
Fefie exofy Te anima oy e o-B< @14
a) Who is the President of India? 1

BIAed AgA® &2
b) What is the distance between Kolkata and

Chennai? 1
TEARTS] GR GAR-G W GG TS 2

c) What is the boiling point of water? 1
T Lo FO 7 -

d) Give full form of ARPANET. 1
ARPANE T-43 5=7}¢f 71i% 971 |

e) Name all member-countries of the Eufopean
Union. 1
BB T~ TR 7Y (PPTRIGER =N 6 |

f)  Give information about BRICS. 1
BRICS-«@7 aw g o wia )

g) Name few tourist spots in Vizag. 1
ferarstenTTa g 7 Zitea = <9 |
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BACHELOR OF LIBRARY AND INFORMATION SCIENCE
Term End Examination — June, 2011
Paper-V
Reference and Information Service
Time —4 Hours Full Marks— 100

. Weightage of Marks— 80%

Special credit will be given for accuracy and relevance in
the answer. Marks will be deducted for incorrect spellings,
untidy work and illegible handwriting. The weightage for
each question has been indicated in the margin.

Group-A
Answer any fwo questions. 2x18=36
- 715 v Bea e |
1. What is reference service? Describe various steps
involved in answering reference queries. Discuss
briefly the recent trends in reference service.
4+7+7
i SIfRTE & o T anpTRs B it Fifen
et T S B | EEIET SRR IR
el FRTHCA SIEADA 11
2.  What is reference book? How does it differ from
other types of hook? Describe different criteria for
evaluation of reference books. 4+7+7
e o 3 e SR 40 ST e 2T aven % R
SR AT JFTAEAR Moo s o |
3. Describe Current Awareness Service. How does it
differ from the Selective Dissemination of
Information Service? 8+10
[Turn over]
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PG STNSHIRCES G 7ol wristisl 9 | 18 “E=ig
i BieaAlFe (CRmR o Breaer AR e
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What is Information Service? Discuss in detail the

differences between information service and .

reference service. 6+12
oy iffa B v offma s @wEm ARERE
gfreveTsp, AT SieEIsl %4 |

Group-B
Answer any three questions. 3x12=36
| @~ oAl drsm Seawie |

What do you undersiand by 'bibliographic control'?
Discuss the role of UNESCO in bibliographic
control. 448
‘gl e e & @rame syeiigare Hame
FEACEHR THI! S w9
Mention with examples the different types of
reference books used in academic libraries. 12
e 2fSUieTa AgIoNta WIS SIS AP AFAT
Cuzae e B 79 |

Discuss the importance of theoretical foundations
of reference service. 12
(@R Ry wgee e awe TtsH F91
What do you understand by referral service? How
does'it differ from information service? 5+7
cawiEE ATl s . @l 2 o SIfEERE o 2
sefamafE 7 e

10.
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Write a note on Internet-based information service
12

ToIes-fofer wa wifraat srae Oiet (el |

What is trade bibliography? Show your acquaitanc

with two trade bibliographies published in India.
: 4-+4

iR e B s awife e afifErs gl
SR S I
Group-C

Question No. 18 is compulsory and answer any fhre
questions from the rest. 4xT=24

S 72 e S | GBI (I~ FonfE e Sea wis |

11.

12.

13.

14,

5.

Make a comparative study between British Nation:
Ribliography and Indian National Bibliography.
&= Grow 2eiEl TR SIS ot ARG e
ST B4 |

Define thesaurus and explain its purpose.
LIS SPICE G 2 APIHCTR Tty I T3 |
Write a note on the importance of referenc
interview. '
(TR AFFEH-GF GG SEeA T

Write a short note on secondary and tertiary sourc
of information.

oS ¢ SR U Best AFE SEGH $9 |

What are the differences between short-term ar
long-term reference service?

AT «@R AT @ A e Ay

F e
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